
Examples of What the Help Desk Can assist with
SCC Hub/Canvas Login Help (w/ Live links! To Help Desk Site)

a) Retrieve ID# and username 
b) Reset password
c) Multi Factor Authentication and Password Recovery Update
d) Call us at 402-437-2447 for help!

Employee Resources
a) Crestron Media Cart Training
b) Mitel Phone Login
c) Microsoft 365 Suite of Apps Free Subscription
d) OneDrive Basics
e) SCC Open and Eduroam Wireless
f) What is Microsoft (Office) 365?
g) Zoom SSO setup for employees
h) Self Service Leave and Time Entry reporting for Employees

Canvas - Direct Canvas LINK Canvas Resources on Help Desk Site
a) SCC Canvas Instructor Orientation Course
b) Canvas Master Course Request/Change Form
c) Adding Panopto Media to Course Activities
d) Panopto- Uploading Existing Videos into Panopto
e) Contacting Canvas Support (Faculty)
f) Customizing the Canvas Course list on the Dashboard
g) Instructor Getting Started Resources

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

https://resetpw.southeast.edu/?ref=getidnumber
https://www.southeast.edu/helpdesk/files/login_help/ResettingyourSCCPassword.pdf
https://www.southeast.edu/helpdesk/files/login_help/UpdatingPasswordRecoveryInfo.pdf
https://www.southeast.edu/helpdesk/index.php
https://southeast.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=a9ae2e04-7387-4bb5-a216-adb0010c9ecd
https://www.southeast.edu/helpdesk/files/employee_resources/Mitel.Phone.Login.Updated.pdf
https://www.southeast.edu/helpdesk/files/student_resources/Microsoft365SuiteofAppsFree.pdf
https://www.southeast.edu/helpdesk/files/student_resources/OneDriveWebAppApplicationFileMgmtSharing2024Update.pdf
https://www.southeast.edu/helpdesk/files/other_questions/ConnectingtoWiFiatSCC.pdf
https://www.southeast.edu/helpdesk/files/employee_resources/OFFICE%20365%20OVERVIEW.1.1.PDF.pdf
https://www.southeast.edu/helpdesk/files/Zoom.%20SSO%20Account%20setup%20for%20SCC%20Faculty%20and%20Staff.pdf
https://www.southeast.edu/helpdesk/files/employee_resources/Self%20Service%20Leave-Reporting%20for%20Employees.Payroll.pdf
https://www.southeast.edu/helpdesk/files/employee_resources/Self-Service-Time-Entry-for-Employees.Payroll.pdf
https://www.southeast.edu/helpdesk/index.php
https://mycourses.southeast.edu/
https://www.southeast.edu/helpdesk/index.php
https://mycourses.southeast.edu/courses/55/modules/items/4458682
https://forms.office.com/Pages/ResponsePage.aspx?id=NpcjoKh5MkqdrWtkibFxdf-gkQyH6alMqx-D4zv1lt5UN0VEMUtENlozVEFPNzJBUU9NTFBRMzNRTS4u
https://mycourses.southeast.edu/courses/55/pages/panopto-%7C-adding-panopto-to-canvas-%7C-setting-up-student-video-recording
https://www.southeast.edu/helpdesk/files/canvas/Panopto-%20Upload%20existing%20videos%20into%20Panopto.pdf
https://community.canvaslms.com/docs/DOC-12877-4152719652
https://community.canvaslms.com/docs/DOC-10570-4212710327
https://community.canvaslms.com/t5/Instructor-Guide/Instructor-Getting-Started-Resources/ta-p/579378
mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php


Connecting to SCC Wifi

HelpDesk Website Link:  
Connecting to Wi-Fi at SCC

Click SCC-Open or eduroam in your Network &  
Internet Settings view and log in with your 

SCC Hub username and password (Note that 
Apple MacOS view will be on the top right)

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

https://www.southeast.edu/helpdesk/files/other_questions/ConnectingtoWiFiatSCC.pdf
mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php


Canvas- please click on link to see more!
Canvas Inbox

Canvas Instructor Orientation Course

ALL SCC Employees are automatically enrolled in the SCC Instructor Orientation Course.  It is an excellent 
resource produced and maintained by our Virtual Learning Department (vl@southeast.edu).  Each Module 

contains a wealth of instructional and operational information about using Canvas at SCC!

The Instructor 
Orientation Course 
will be available on 

your Canvas 
Dashboard shortly 

after hire:

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

Course Planning, 
Design, Media, Content 
Sharing & Management 
and more can be found 

in the expanded 
modules!

https://community.canvaslms.com/docs/DOC-10573-4212710324
https://mycourses.southeast.edu/courses/55/modules/items/4458682
mailto:vl@southeast.edu
mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php


SCC MS Office Apps account- please click 
on the link to see more!

As long as you are a student at SCC, you will have access to the full suite of MS Office Apps to install on up to five 
devices and a Terabyte (1024 GB) of OneDrive storage

Microsoft 365 Overview

MS Office Suite Installation

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

https://www.southeast.edu/helpdesk/files/student_resources/OFFICE365OVERVIEWver4.pdf
https://www.southeast.edu/helpdesk/files/student_resources/Microsoft365SuiteofAppsFree.pdf
mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php


OneDrive

Advantages of OneDrive

• Access your files anywhere from the Web!
• Sync them to multiple PC’s
• Stores files in original formats unlike Google Docs!
• Can submit directly to Canvas assignments from OneDrive

What does your SCC OneDrive account do?

• OneDrive is your 1024 Gb, SCC-connected cloud storage account
• Can sync with local folders
• Can be web accessed from the Hub ANYWHERE

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

How to use your SCC OneDrive Account

mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php
https://www.southeast.edu/helpdesk/files/student_resources/OneDriveWebAppApplicationFileMgmtSharing2024Update.pdf


You can view your OneDrive or SCC Email Web Apps by clicking on the links on 
the top right of your SCC Hub main page:

• The Office 365 option (access via link shown above) gives 
you the ability access any file in your OneDrive folders to 
submit a file directly into a Canvas Assignment (See image 
on right)

• The OneDrive installed App lets you sync OneDrive to 
Windows folders ON your PC

• For a more detailed tutorial, click How to use your SCC 
OneDrive Account

Office 365 Submission 
Option in Canvas

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

https://www.southeast.edu/helpdesk/files/student_resources/OneDriveWebAppApplicationFileMgmtSharing2024Update.pdf
mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php


Self Service
There are many functions you can access from Self Service 
on the SCC Hub!  To access Self Service, you can:
1. Click “Self Service” under the Quicklinks tab on the 

top right of the Hub main page

402-437-2447
helpdesk@southeast.edu

» www.southeast.edu/helpdesk

You may begin on the 
“Student View” Page.  To 

access Employee Self Service 
resources, click “Employee”

From Employee Self Service, you 
have access to important 

functions. Some examples:

mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php
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