Using Password Recovery
Allows reset of your SCC Hub password, For returning users only

§ Single Sign-On

§ Single Sign-On

O @southeast.edu

Sign in Enter password

Your account or passwgidlisincgn

£ (@]
IO @ southeast.edu rememberyour passig

Password

Can't access your account? Forgot my password

Use your face, fingerprint, PIN, or security key instead

§ Single Sign-On

Which type of account do you
need help with?

Work or school account
Created by your IT department

R Personal account
Created by you
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Using Password recovery to Reset your
password for the Hub

Microsoft

Get back into your account

Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username: *
L 1 (Note:
- - L : you can c . .
Example: user@contoso.onmicrosoft.com or user@contosc
© dickhereto =) Single Sign-On
refresh the
Captcha or

I ) j

[ hear an audio

Enter the characters in the picture or the words in the audic .
version.)

Get back into your account
Why are you having trouble signing in?

® forgot my password
No worries, we'll help you to reset your password using the security info you registered with us.

O 1 know my password, but still can't sign in

Get back into your account

(.
We're sorry
You can't reset your own password because password reset isn't set up properly for your organisation.
You must contact your administrator to both reset your passweord and check your organisation’s setup.

Show additional details



mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php

Using Password recovery to Reset your
password for the Hub

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

@ Email my alternate email You will receive an email containing a verifig
address (fe********@hotmail.com).

O Text my mobile phone

O call my mobile phone

O call my office phone
O Approve a notification on my
authenticator app

O Enter a code from my
authenticator app

Get back into your account

verification step 1V > verification step 2 v > choose a new password

* Enter new password:

]

* Confirm new password:
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